Easterling, Deborah 2 30034

From: Easterling, Deborah

Sent: Tuesday, May 31, 2011 4:10 PM

To: 'Mary Prather'

Subject: RE: Form Returned: Letter_of_Protest_Form_pub_0001[1].pdf

Dear Ms. Prather:
This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk’s Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling

From: Mary Prather [mailto:Mary.Prather@PalmettoHealth.org]
Sent: Monday, May 30, 2011 10:24 AM

To: Contact

Subject: Form Returned: Letter_of Protest_Form_pub_0001[1].pdf

Form Returned: Letter_of_Protest_Form_pub_0001[1].pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.-----------=----=--~---——---—---—--------o--o=oooo oo

PALMETTO HEALTH CONFIDENTIALITY NOTICE

This message is intended only for the use of the individual or entity to which it is
addressed and may contain information that is privileged, confidential and exempt from
disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution, or copying of
this communication is strictly prohibited by law. If you have received this
communication in error, please notify me immediately.
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Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.gOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest " Print | | Email
Date: * May 31, 2011 in Docket * 2011 - 47 - WS '
Protestant Information:

Name * Mary Prather

Mailing Address * 212 Racket Road

City, State Zip* Chapin SC 29036 Phone * 803 749 3113

E-mail miprathe@gmail.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| am a customer of Carolina Water Service.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Carolina Water Service provides very poor service. We have had multiple and frequent issues in the past 10 years, with
water pressure and water quality (brown water). Carolina Water has never corrected the ongoing problems and has been
consistently difficult to contact.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

no
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